




In 1978, 

Á Van G. Miller founded Miller Medical Service, a home medical equipment 

business that   grew into a franchise operation with 26  locations in the 

Midwest.  

Á By the time Miller Medical had 26 locations, the company was receiving 

healthy volume discounts from nearly all its vendors, enabling even the small 

franchisee to realize very good pricing.  

Á In 1986, Van sold his 50 percent ownership of Miller 

Medical and embarked upon a new venture: Van G. Miller 

& Associates, a buying group for independent HME 

dealers.  

Á VGM has grown to include 17 different divisions, the 

majority of which are related to the HME industry. 

Collectively, the organization is known as VGM Group, 

Inc.  

VGM Group, Inc. 



Van G. Miller is CEO and chairman of the board of 

VGM Group and all other  VGM-related companies. 
  

James E. Walsh Jr. is president of VGM Group and 

also serves as corporate general counsel and director 

of all VGM-related corporations. 
 

Jim Phillips is COO of VGM Group, Inc.  He reports 

directly to CEO Van G. Miller.  He is responsible for 

day-to-day operations of the VGM  companies, and 

most company presidents report to him. 

 

Mike Mallaro is CFO/CIO of VGM Group. 

 
 

VGM Group, Inc. Formed in 2005 as part of a corporate reorganization done to facilitate 
creation of the VGM Employee Stock Ownership Plan (ESOP). 

 

In 2005, VGM implemented an ESOP 
 

The ESOP is the centerpiece of the company s plan 

for  succession and continuity. 

 The ESOP provides for all full-time employees to 

participate as   owners  of VGM, via company stock 

contributed to the ESOP. 

 The ESOP owns 100 percent of the company. 
 

 

 



ÁRon Bendell is president. 

 

ÁMore than 3,000 members in more 

than 7,000 locations. 

 

ÁCovers all areas of HME, rehab, 

respiratory, O&P and home 

modification. 

 

ÁContracts with more than 127 

manufacturers and distributors. 

 

VGM & Associates Medical Groups 



Membership History 





Á Greg Packer is vice president of this national alliance of certified 

providers for rehab technology equipment and accessibility products. 

  

Á Consists of 360 members providing services in 1,050 locations 

nationwide. 

 

Á U.S. Rehab, the rehab specialty network, offers a variety of solutions 

that enhance opportunities for growth and prosperity in the rehab 

industry: 

 

  

 

  

Á Recognizes and promotes the uniqueness of the rehab 

technology industry. 

Á Members benefit from special vendor discount pricing. 

Á Offers business diversity with new product lines and service 

components. 

Á Academy of Advanced Rehab Sciences offers an array of 

rehab related educational programs including ATTP and Tech 

Training. 

Á Comprehensive programs designed to help manage your 

business more effectively. 

ÁPersonalized training (on-site) with Peggy Walker, RN. 

U.S. Rehab 



Bob Hoffman is director.   

 
Nationwide Respiratory is dedicated to assisting our 

members with the many challenges being faced by the 

changing respiratory market.  Our members benefit from 

special vendor discount pricing as well as: 
 

Á Billing and consulting service at no additional cost so the member  

  can receive immediate answers to billing questions. 

ÁCPAP Fulfillment Program Assistance enables members to fulfill  

  CPAP reorders in a timely and cost-effective manner, enhancing 

  revenue without additional staffing. 

Á Legislative and regulatory updates. 

Á Educational programs tailored specifically for the respiratory 

  arena. 

Á List server communication allows members to instantly discuss 

  procedural or functional aspects of business with other NWR  

  members.  

ÁOSA sleep lab programs that provide members with professional 

  guidance. 

 

Nationwide Respiratory 



OPGA and POINT  

Dennis Clark 
CPO, President 

OPGA is a network of independently owned and operated 

orthotic and prosthetic facilities.  POINT is a network within 

OPGA, made up of 100 percent accredited facilities.  

These companies have joined together to better compete 

in the ever-changing health care environment. 

Members benefit from: 

Å Preferred access to HOMELINK managed care contracts.  

Provides participating provider status with 200+ insurance 

carriers. 

Å Buying group discounts from participating vendors.  Members 

receive special pricing on supplies from the most prestigious 

names in O&P. 

Å Continuing education through internet-based courses that offer 

affordable quality training programs for O&P providers. 

Å Web-site management and effective web solutions specific to 

O&P. 

Å POINT Insurance Program provides custom insurance options as 

well as surety bonds at competitive rates. 

  



AHIA  Accessible Home Improvement of America 

-Newest division of VGM. 

 

-Jerry Keiderling is president. 

 

-Developed to assist providers currently involved in 

accessibility and for those looking to expand their scope of 

service.  All products and services offered center on the 

quality and professionalism you and your clients deserve. 

 

-AHIA is a nationwide network of independently owned and 

operated, certified providers dedicated to offering real 

solutions to independent living challenges for those individuals 

who are physically challenged, severely disabled, or simply 

wishing to age in place. 

 

-All members are specially trained and qualified Certified 

Environmental Access Consultants (C.E.A.C.).  The CEAC 

credential is administered by AHIA and accredited by IACET. 



VGM Group Services - Canada 
  

Founded in 1998; Dave Davies is vice president. 

  

VGM Canada is a member service organization for 

independent Canadian homecare providers with a 

current membership of 75 companies in 90 

locations. 

 

Motion Group is made up of approximately 35 high- 

tech rehab companies in 73 locations from coast to 

coast across Canada. 

 

Offers a referral program for traveling and relocating 

patients, financing programs, business insurance 

and participation in HOMELINKôs provider network 

throughout North America. 

 



VGM Wholesaleôs mission is to ensure 

that participating vendorsô products are 

in the hands of more customers and in 

the hands of new customers more 

quickly. 

 

Wholesale places orders for members, 

vendors drop-ship products to VGM 

Members, VGM pays vendors. 

VGM Wholesale 



 

Greg Schmitz, Ph.D., is the president of VGM 

Education. 

 

Education designed in response to membersô needs 

and in support of VGM Participating Vendors. 

  

Mission is to provide affordable, quality training 

programs that support the success of the 

independent HME provider. 
 

            Offerings include: 
        

ÁMore than 250 online courses across two e-learning 

platforms VGMU and mov-E (Medical Online Video 

Education). 

ÁMonthly webinars on industry-related topics. 

ÁInformation and marketing Internet sites. 

ÁHeartland Conference. 

ÁB.L.U.E. (Basic Lessons for Understanding Equipment) 

Sheets. 

Á Traveling Educational Seminars ï Sales Training University, 

Billing & Reimbursement Road Show, and Billing Boot Camp. 

ÁConsultants Guide and extensive Forms Library. 

 

VGM Education 



  

VGMU is an Internet-based virtual university for our industry.  

It provides: 

  
  

 

ÁHME/Rehab-specific training courses. 

Á264-plus courses in 19 categories. 

ÁContinuing education delivered to your desk. 

Á24/7 access; students may take training at their 

convenience. 

ÁIndividual performance reporting and tracking. 

 

 

VGMU 

mov-E (Medical Online Video Education) offers comprehensive 

training programs featuring full-motion, streaming.  It provides: 

Á40 full-motion videos. 

ÁCompetency and continuing education for accreditation. 

ÁTesting and interactive feedback to participants. 

ÁComprehensive managerial reports and tracking capabilities. 



Á Three full days of continuing education courses in nine 

professional tracks: Respiratory, Rehab, Products and 

Technology, Executive Track, Wound Care, Operations, 

Reimbursement, Regulatory, Sales and Marketing. 

 

Á Multi-track seminars offer CEUs to HME and respiratory 

providers, high-tech rehab specialists, therapists and case 

managers. 

 

Á 80 exhibiting vendors give attendees one-on-one information 

and special Heartland-only pricing. 

  

Á Quality time to network with leading industry experts. 

  

Á Social events throughout. 

 

June  4-7, 2012 

Heartland Conference 2012 



 

People for Quality Care is a grass-roots organization 

formed to take on Medicareôs competitive bidding 

program, which threatens people with disabilities and 

seniors who rely on home medical equipment. 

 

The group is committed to giving a voice to those who 

are negatively impacted by health policies that limit 

quality home care. It focuses on Facebook and other 

Web communications to network Medicare 

beneficiaries throughout the country. 

People for Quality Care 

You can make a difference!  

Go  to  www.peopleforqualitycare.com to join in the battle today. 

http://www.peopleforqualitycare.com/


Á Twenty-four-hour-a-day service for traveling/relocating 

patients of  VGM Members; 80 percent of the 15,000 annual 

referrals are respiratory-related. We can also arrange for other    

medical equipment. 

  

Á Referrals stay within VGM membership;  

   traveling patients arenôt lost to  

   national companies. 

  

Á The Freedom Link Associates are the experts on traveling  with oxygen. 

  

Á Database contains detailed information on each provider and each referral. 

 

Freedom Link
  



Á John Gallagher, vice president of government relations, 

is available to speak to state and regional associations. 

  

Á VGM Group Members receive timely legislative updates. 

 

Á DC LinkTM, VGMôs interactive government website 

www.vgmdclink.com, provides extensive information 

about all things political and offers an effective way to 

reach out to elected officials. 

 

Á Grass-roots guide to lobbying and media relations is 

available to all VGM Group Members. 

 

Government relations  



Legal/Regulatory 
Á Mark Higley, vice president ï development. 
 

Á Analyzes governmental, regulatory and compliance 

issues     affecting the HME industry and is available to 

answer VGM Group Membersô questions on numerous 

topics. 

 

Á Mark sits on the AAHomecare Regulatory Committee, 

and is  a frequent speaker at industry events on legal and 

regulatory  issues, including compliance, fraud and abuse 

policy, rulemaking analysis and comments, Medicare 

Quality and Supplier Standards,  accreditation, business 

start-ups and finance. 

 

Á VGMôs web-site includes a broad regulatory and 

compliance section, in addition to an extensive resource 

library for  member review. Go to http://www.vgm.com and 

click on the section drop down window under Government 

Relations and Regulatory. 

http://www.vgm.com/


Á Formed in 1990; Tom Jones is president. 

  

Á Provides broad range of liability and property coverages 

for HME  companies, orthotic and prosthetic practitioners, 

distributors and   manufacturers of HME equipment. 

  

Á Specializes in customer service, quick quotes and 

minimum paperwork. 

  

Á Largest insurer and longest running program in the HME 

industry, with more than 2,800 companies insured. 

 

Á Product/professional liability insurance with an A-rated 

company. 

 

ÁSpecializing in providing Medicare / Medicaid surety 

bonds. 

  

Á VGM Insurance is happy to work with you directly or 

through your local agent. 

 

VGM Insurance 


