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Assistive Technology Training Program (ATTP)
This self-study program consists of 10 online modules that will assist you in preparing for RESNA’s 
ATP certification exam. The content provides a basic foundation of knowledge in the provision of all 
categories of assistive technology (AT). VGM Education is authorized by IACET to offer 3.0 CEUs for this 
program. Content Includes:

•	 Consumerism and service delivery of AT
•	 Basic anatomy, physiology, and impairments
•	 Fundamentals of engineering and biomechanics
•	 Applications of AAC, EADLs, alternative computer access, sensory technologies, and seating and mobility
•	 AT in the home, workplace and school; wheelchair transportation
•	 Funding and legislation

Seating and Mobility Master Program
This comprehensive program offers both education in the fundamentals of assistive technology to 
assist you in preparing for the ATP exam, as well as in-depth clinical and technical theory to assist you 
in your role as a professional in the specialty area of seating and wheeled mobility. The continuum of 
online courses, webinars, case studies and one-on-one assistance can be completed at your own pace. 
VGM Education is authorized by IACET to offer 7.9 CEUs for this program. Content Includes:

•	 A foundation of information on topics and content covered on the ATP exam 
•	 In-depth education in the pathology and characteristics of complex disabilities 
•	 A deep dive into the prescription and provision of seating and wheeled mobility for individuals with 

complex disabilities 
•	 Complete coverage of Medicare reimbursement policies and documentation strategies for seating and 

wheeled mobility products
•	 Webinars by content experts
•	 Case study exercises

Augmentative and Alternative Communication 
These new online courses, which can be purchased individually or in a bundle, offer education for anyone 
wanting to learn or brush up on their knowledge regarding Augmentative and Alternative Communication 
(AAC) technology. These courses can also help prepare those training to become an ATP as AAC is a portion 
covered in the RESNA ATP certification exam. VGM Education is authorized by IACET to offer 0.1 CEU for 
each course and 0.3 CEUs for the bundle. Content Includes:

•	 Background and Assessment of Need
•	 Access Considerations
•	 Intervention and Progress Monitoring

AT Fundamentals Course 
U.S. Rehab has partnered with RESNA to provide the AT Fundamentals in Technology course. 
Designed with the busy AT professional in mind, the AT Fundamentals Course helps students review 
and refresh their assistive technology knowledge and identify areas for further study in preparation 
for the RESNA ATP certification exam. 
This instructor-led live course includes the ability to ask questions live, test one’s knowledge with in-session 
quizzes, and review recorded sessions afterward for further study. Upon successful completion of the course 
and the final quiz evaluation, participants will earn CEUs and receive a code for a free practice RESNA ATP 
certification exam. *Please note that this is not a RESNA ATP certification exam course.

Visit vgm.com/atfundamentals for more information.
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U.S. Rehab offers hands-on seminars and online programs for repair technicians to learn product 
specifics, basic repair strategies, troubleshooting, and programming.

In-Person Tech Training Seminars
U.S. Rehab Tech Training is an in-person, hands-on manual and power wheelchair repair seminar. 
Technical trainers from several key manufacturers present on product specifics, basic repair strategies, 
troubleshooting, and programming. VGM Education is authorized by IACET to offer up to 1.6 CEUs for this 
program. When a technician passes the final Tech Training exam, their company will receive additional parts 
discounts from Permobil, Motion Concepts, and MK Battery. 

Visit learn.usrehab.com/tech-training/in-person for upcoming dates and locations. 

Online Tech Training
U.S. Rehab offers two levels of online tech training, accommodating training needs from day one and 
beyond. Both Rehab Tech Training course bundles are DMERT approved Accelerated Education. VGM 
Education is authorized by IACET to offer 2.0 CEUs for DMERT Level 1 and 1.2 CEUs for DMERT Level 2.

Level 1 provides a thorough understanding of basic medical equipment, familiarizing through 
demonstrations to identify equipment failure and repair execution. 

Level 2 provides a thorough understanding of CRT medical equipment, including seating basics and 
adjustments of seating products for the tech, high-end manual wheelchair repair and adjustments, and 
repair and programming of Group 3 power chairs with complex electronics. 

DMERT Group Certification Program
U.S. Rehab is partnered with DMERT Group, a non-profit certifying body that set the benchmark for durable 
medical equipment and complex rehab repair training standards through collaboration with the experts 
throughout the DME/CRT industry. The DMERT Group certification program offers a number of benefits for 
employers, student candidates, and the industry as a whole.

DMERT Certification includes three build-upon training and certification levels:

DMERT LEVEL 1: Basic medical equipment from walkers and manual wheelchairs to hospital beds, 
scooters, and Group 2 consumer power chairs.
DMERT LEVEL 2: CRT manual wheelchairs, Group 3 power chairs, and basic seating adjustments and 
installation.
DMERT LEVEL 3: Technician trainer able to teach and train in community colleges and any other 
approved training venue.

For more information visit www.dmertgroup.com.

Online Tech Training: Fundamentals of Repair: Power and Manual Wheelchairs
This online course bundle program will help your techs learn the basics of wheelchair repair. The program 
includes the classes listed below. VGM Education is authorized by IACET to offer 0.5 CEUs for this program.

RWB006	 How to Use a Multimeter
RWB007	 Batteries for PWCs and Scooters
RWB008	 Introduction to Power Wheelchairs for the Repair Technician
RWB009	 Introduction to Scooters for the Repair Technician
RWB010	 Introduction to Manual Wheelchairs for the Repair Technician

Tech Training
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Reimbursement Training

Advanced Level
The Advanced Level program will dive further 
into the details of reimbursement and includes 
webinars, respiratory and rehab case studies, 
one-on-one assistance from the U.S. Rehab 
reimbursement team, and the following courses. 
VGM Education is authorized by IACET to offer 1.6 
CEUs for this program. We offer additional elective 
courses, along with the required courses.

Required Courses
BILL104	 Claims Filing and Processing Claims
BILL111	 Billing For Repairs/Replacements
BILL120	 Introduction to Patient Receivable 		
	 Management
BILL121	 Medicare Appeals Process
BILL122	 Valuable Tools for the DMEPOS Supplier
BILL123	 Seating and Mobility Documentation 		
	 from the Therapist
BILL124	 Seating and Mobility Documentation 		
	 from the Ordering Practitioner
BILL125	 Types of Auditors and How to Respond
BUS015a	 Avoiding Fraud and Forgery Part 1
BUS015b	 Avoiding Fraud and Forgery Part 2
BUS015c	 Avoiding Fraud and Forgery Part 3

Basic Level
The Basic Level program is appropriate for all 
employees and includes webinars, one-on-one 
assistance from the U.S. Rehab reimbursement 
team, and the following courses. VGM Education 
is authorized by IACET to offer 1.7 CEUs for this 
program. We offer additional elective courses, along 
with the required courses.

Required Courses
BILL100	 Introduction to Medicare
BILL101	 Intake Process Prior to Delivery
BILL102	 Documentation Prior to Claim Submission
BILL103	 Orders, CMNs, DIFs
BILL105	 Frequently Ordered DME
BILL106	 Advanced Beneficiary Notice (ABN)
BILL118	 Understanding the Medicare Supplier 		
	 Standards
BUS017	 Fraud, Waste, and Abuse
CUST001	 Customer Service Strategies 
CUST005	 First Impressions: You Only Get One Shot
HIP001	 Understanding HIPAA
HIP002	 Working with HIPAA
HR016	 Patient Rights and Responsibilities
OPS010	 How HME Works

Reimbursement Master Program
Our Reimbursement Master Program is designed to help those in the DMEPOS industry become more 
familiar in the billing arena and learn the basics of reimbursement. 
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